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DETAILED ACTION 

1 . This Office Action is responsive to the Amendment filed on 8/6/2004. 

2. Claims 1-59,64,69-74 have been cancelled. 

REASONS FOR ALLOWANCE 

3. Claims 60-63 and 65-68 are allowed. 

The following is an examiner's statement of reasons for allowance: 
As per independent claim 60, none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 
(6,1 54,727), previously cited, fails to teach "means for comparing the actual 
time duration with the visit duration parameter associated with the location in 
the schedule; and means for confirming the visit if the difference between the 
determined time duration and the time duration parameter is less than or equal 
to the time duration threshold". It would not have been obvious for a person 
skilled in the art to implement Karp et al system in view of other prior art of 
record in order to lead such implementation to the claimed invention. 

As per independent claim 61 , none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 



Application/Control Number: 09/81 1 ,632 Page 3 

Art Unit: 2682 

(6,1 54,727), previously cited, fails to teach "means for comparing the actual 
time of day with the time -of-day parameter associated with the location in the 
schedule; and means for confirming the visit if the difference between the 
actual time of day and the time of day parameter is less than or equal to the 
time-of-day threshold". It would not have been obvious for a person skilled in 
the art to implement Karp et al system in view of other prior art of record in 
order to lead such implementation to the claimed invention. 

As per independent claim 62, none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 
(6,1 54,727), previously cited, fails to teach "means for determining a distance 
difference between a particular location actually visited and a location 
associated with an entry in the schedule; and means for confirming the visit if 
the distance difference is less than or equal to the distance threshold". It would 
not have been obvious for a person skilled in the art to implement Karp et al 
system in view of other prior art of record in order to lead such implementation 
to the claimed invention. 
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As per independent claim 63, none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 
(6,1 54,727), previously cited, fails to teach "means for determining a distance 
difference between a particular location actually visited and a location 
associated with an entry in the schedule; means for confirming the visit if the 
distance difference is less than or equal to the distance threshold; means for 
determining at least one additional difference distance between the actual 
location visited and a location associated with at least one additional entry in 
the schedule; means for confirming the visit if each of the additional difference 
distance is less than or equal to the distance threshold". It would not have been 
obvious for a person skilled in the art to implement Karp et al system in view of 
other prior art of record in order to lead such implementation to the claimed 
invention. 

As per independent claim 65, none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 
(6,1 54,727), previously cited, fails to teach "comparing the actual time duration 
with the visit duration parameter associated with the location in the schedule; 
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and confirming the visit if the difference between the determined time duration 
and the time duration parameter is less than or equal to the time duration 
threshold". It would not have been obvious for a person skilled in the art to 
implement Karp et al system in view of other prior art of record in order to lead 
such implementation to the claimed invention. 

As per independent claim 66, none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 
(6,1 54,727), previously cited, fails to teach "comparing the actual time of day 
with the time -of-day parameter associated with the location in the schedule; 
and confirming the visit if the difference between the actual time of day and the 
time of day parameter is less than or equal to the time-of-day threshold". It 
would not have been obvious for a person skilled in the art to implement Karp 
et al system in view of other prior art of record in order to lead such 
implementation to the claimed invention. 

As per independent claim 67, none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 
(6,1 54,727), previously cited, fails to teach "determining a distance difference 
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between a particular location actually visited and a location associated with an 
entry in the schedule; and confirming the visit if the distance difference is less 
than or equal to the distance threshold". It would not have been obvious for a 
person skilled in the art to implement Karp et al system in view of other prior 
art of record in order to lead such implementation to the claimed invention. 

As per independent claim 68, none of the prior art of record teaches or 
suggests a system for tracking service personnel as claimed. Karp et al 
(6,1 54,727), previously cited, fails to teach "determining a distance difference 
between a particular location actually visited and a location associated with an 
entry in the schedule; confirming the visit if the distance difference is less than 
or equal to the distance threshold; determining at least one additional 
difference distance between the actual location visited and a location associated 
with at least one additional entry in the schedule; confirming the visit if each of 
the additional difference distance is less than or equal to the distance 
threshold". It would not have been obvious for a person skilled in the art to 
implement Karp et al system in view of other prior art of record in order to lead 
such implementation to the claimed invention. 
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Any comments considered necessary by applicant must be submitted no 
later than the payment of the issue fee and, to avoid processing delays, should 
preferably accompany the issue fee. Such submission should be clearly labeled " 
Comments on Statement of Reasons for Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Sanh D Phu whose telephone number 
is (703)305-8635. The examiner can normally be reached on 8:00-16:30. 

The fax phone number for the organization where this application or 
proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pair-direct.uspto.gov. Should you have questions on access to the 
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Private PAIR system, contact the Electronic Business Center (EBC) at 866-21 7- 
9197 (toll-free). 



Sanh D. Phu 
Examiner 
Art Unit 2682 
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PRIMARY EXAMINER 



